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STATE OF ARIZONA 

DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS 

In the Matter of: 

STEPHENS, SHELLY RAE 

(National Producer No. 16823845) 

Respondent. 

No. 20A-047 -INS

CONSENT ORDER REcEIVED 

AUG oa 2020 
DEPT OF Ft 

INST/1iLJ-r-NANc1AL1IONs 

The Arizona Department of Insurance and Financial Institutions ("Department") has 

8 received evidence that Shelly Rae Stephens ("Respondent") violated provisions of Title 20, 

9 Arizona Revised Statutes ("A.R.S"). Respondent wishes to resolve this matter without the 

10 commencement of formal proceedings, and admits the following Finding of Fact are true, 

11 and consents to the entry of the following Conclusions of Law and Order. 
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13 1. 

FINDINGS OF FACT 

On or about November 29, 2017, Respondent submitted an application to the 

14 Department for a non-resident insurance adjuster license ("Application"). 

15 2. In the Application, under Background Questions, Respondent answered "No"

16 to question 1.B.: 
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3. 

4. 

Have you ever been convicted of a felony, had a judgment 

withheld or deferred, or are you currently charged with a felony? 

You may exclude juvenile adjudications ( offenses where you were 

adjudicated delinquent in a juvenile court). 

Respondent answered "Yes" to the Attestation section of the Application. 

On November 29, 2017, the Department issued Respondent a non-resident 
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