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A par ng message from Superintendent Keith A. Schraad 

Dear Colleagues, Licensees, and Fellow Arizonans  

It is with a mixture of sadness and excitement that I am le ng you know 

that I am going to be leaving the Department. Leading this Department is 

easily the best, most enjoyable job I have ever had. I was very lucky to 

work with so many dedicated, knowledgeable and hard-working members 

of the soon-to-be DIFI organiza on.  I want to thank you all for making our 

Department so successful. 

The Governor’s Office has already appointed a highly-qualified interim 

director and we expect business as usual during the transi on.  

Chris na Corieri, the Governor’s senior policy advisor, will serve as Interim 

Director of Department of Insurance and Financial Ins tu ons in addi on 

to her current role. Corieri will lead day-to-day opera ons in the interim, 

as the Governor’s Office coordinates a na onal search for a permanent 

director.  

I wish the Department and the public it serves con nued success. 

L  D

Meet The New Licensing Division Manager 

On November 16, 2019, the Department of Financial Ins tu ons (DFI) appointed Steven Fromholtz 

as the Licensing Division Manager.  Steven has been with the Department of Insurance (DOI) for 16 

years and was previously the Producer Licensing Administrator as well as the Assistant Director of 

the Consumer Protec on Division at the DOI.   

In this new role, at the combined Arizona Department of Insurance and Financial Ins tu ons 

(DIFI), Steven will oversee both the DFI and DOI Licensing sec ons as well as the Healthcare Ap-

peals and Administra ve Enforcement sec ons in the DOI.  Prior to his work at the DOI, Steven 

was a licensed insurance agent where he worked for an Allstate agency office as well as for Pru-

den al Insurance.    
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L  U  

Legisla ve Update – The 54th Legislature began in 
mid-January 2020.  SB 1293 has been proposed as a 
follow-up to last year's SB 1469, which combines the 
Department of Financial Ins tu ons (DFI) and 
Arizona Automobile The  Authority (AATA) into the 
Department of Insurance (DOI) and changes the 
name of the combined agency to the Department of 
Insurance and Financial Ins tu ons (DIFI) effec ve 
July 1, 2020.  

The department is also considering a couple of 

licensing ideas that would reduce the burden and 

cost on small business required to comply with 

outdated and cumbersome paper license 

requirements. More informa on will follow.  

If you have any legisla ve ques ons, please contact 

Stephen Briggs at sbriggs@azdfi.gov 

L  D  ( .) 

We asked Steven Fromholtz a few ques ons to learn more about him: 

Now that you have been named the Licensing Division Manager, what are some of the 
biggest challenges you see?  

The biggest challenge that I see at this point would be mastering the intricacies of the 27 
license types issued through DFI, in addi on to learning the new backend systems such 
as Salesforce.  With my experience in Insurance Producer licensing it will be interes ng 
to discover the commonali es between the two areas.  

How many license types does your Division process?   

DFI has 27 different license types while the DOI has 12 different license types.   

What are your plans for the next 90 days with the Division?   

In the first 90 days, I plan to learn all of the licensing processes in DFI.  Once I have a 
handle on the process, the two licensing sec ons will start to share best prac ces to find 
efficiencies in our common processes that will be mutually beneficial to the state as well 
as the Department.    

W  N  Y  H  

There’s no regula on too small 

or rule too out-of-date to  

suggest elimina ng to expand 

opportuni es for people across 

the state.  

Visit 

h p://azgovernor.gov/redtape 

and make a difference today.  

You send it and we’ll see it, be-

cause big things can happen 

when government gets out of 

the way of innova on,  

crea vity, and  

entrepreneurship.  
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You must file an annual audit report of your escrow, account-servicing, and subdivision trust 

ac vi es within 120 days a er the end of your fiscal year.  The report must be prepared by a 

cer fied public accountant in accordance with generally accepted accoun ng principles, and 

must include considera on of the escrow agent’s internal control structure.  The report must 

conform to the requirements set forth in Regulatory Alert EA-06-01,  Escrow Agent Audit 

Guidelines.  A.R.S. § 6-832(A).   

For each day a required report is not filed with the Department, A.R.S. § 6-816(B) levies a fee 

of $25.  The Department may excuse the fee for good cause if the cause is presented before 

the due date of a report.  See A.R.S. § 6-816(B).   

For addi onal informa on please refer to A.R.S. § 6-832, A.R.S. 6-816(B) and Regulatory  

Alert EA-06-01, issued August 31, 2006. 

A.R.S. §6-832 

 h ps://www.azleg.gov/viewdocument/?docName=h ps://www.azleg.gov/ars/6/00832.htm 

A.R.S. § 6-816(B) 

h ps://www.azleg.gov/viewdocument/?docName=h p://www.azleg.gov/ars/6/00816.htm 

Regulatory Alert  

h ps://dfi.az.gov/sites/default/files/Regulatory_Bulle n_EA-06-01.pdf  

Substan ve Policy Statement 

h ps://dfi.az.gov/sites/default/files/DFI-AD-PO-EA-Substan ve_Policy_Statement-EA-1-073012ver1.pdf 

Report Due Dates: 

·Annual Report - due on or before 10/1—a $5 per day late fee is assessed on late submissions

·Standard Rate of Charge Report -

· Annually on or before 10/1 along with the Annual Report

· Within thirty days a er effectua ng a change in the standard rate of charge for any of
the types of loans described in the report

· Newly licensed consumer lenders should submit the rate of charge report once their
license is approved

Did you know the rate of charge reports are combined for all consumer lender licensees and 

can be found on our website under the Public Informa on link?  The combined rate of charge 

report is updated quarterly and posted to our website. 

F  S  D  

ESCROW AGENTS REPORTING NOTICE�

  CONSUMER LENDER REPORTING NOTICE 
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2020‐2021 USPAP for Appraisers: The 2020-2021 Uniform Standards of Professional Appraisal Prac-
ce is effec ve January 1, 2020. Appraisers, who have not already done so, should schedule the new 

biennial 7-hour update course at their earliest opportunity to be in compliance with the new USPAP 
version. There are important changes of which to be aware. Effec ve June 10, 2019, Arizona apprais-
ers are no longer required to take their USPAP course in the classroom. Online courses are now ac-
ceptable. A complete list of courses approved by the State of Arizona can be found online at 
h ps://dfi.az.gov/licensing/educa on/appraisal-course-approval, sorted by course provider. On that 
same page, you will also find a link to the Appraisal Founda on AQB/CAP list. The courses on the CAP 
list are also approved for con nuing educa on credit in Arizona. Please check the websites of the 
course providers for scheduled courses. 
Revised Rules – Appraisers, AMCs, Property Tax Agents and Course Approvals: Revisions to the Ari-
zona Administra ve Code (“Rules”) that affect Arizona Real Estate Appraisers, Appraisal Manage-
ment Companies, Course Approval and Property Tax Agents (Title 4, Chapter 46) became effec ve 
June 10, 2019 and are now available thru the Department website at: h ps://dfi.az.gov/regulatory/rules 

Appraisers who have not yet set up an account in 

the Department's e-Licensing portal will need to do so before submi ng a renewal applica on. The 

portal provides the ability to update contact informa on, submit a service request and renew or apply 

for a new license. The Department emailed all licensees last March with instruc ons on how to set up 

an account and a password. Go to: h ps://elicense.az.gov/. Using the informa on provided in the 

email, set up a password for your account by clicking on “Login/Create Your Account”; then, “I Have a 

License”. The next screen will ask for a security code. Retrieve your personal code from the email. 

A er you create a login with a passcode, this security code will no longer be valid.   If you have any 

difficul es, please contact the Department at reainfo@azdfi.gov and we will be happy to assist you in 

se ng up your account. 

Appraisers: Se ng up Accounts in eLicensing: 

Appraisal Complaint Sta s cs 
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The Federal Housing Finance Agency (FHFA) set maximum conforming loan limits for 
mortgages to be acquired by Fannie Mae and Freddie Mac in 2020 at $510,400 for one-
unit proper es, up from $484,350 in 2019.  
  
In areas where 115 percent of the local median home value exceeds the baseline 
conforming loan limit, the maximum loan limit will be higher than the baseline loan limit. 
The new ceiling loan limit for one-unit proper es in most high-cost areas will be 
$765,600, or 150 percent of $510,400. 
  
The FHFA also noted that special statutory provisions will be used to loan limit 
calcula ons for Alaska, Hawaii, Guam, and the U.S. Virgin Islands, where the baseline 
loan limit will be $765,600 for one-unit proper es. 
 
The Consumer Financial Protec on Bureau (Bureau) issued a final rule amending 
Regula on C to extend the current temporary threshold of 500 open-end lines of credit 
to January 1, 2022. The final rule also incorporates into Regula on C the interpreta ons 
and procedures from the interpre ve and procedural rule issued by the Bureau in August 
2018, and further implements the amendments made to the Home Mortgage Disclosure 
Act by the Economic Growth, Regulatory Relief, and Consumer Protec on Act.  
 
The Bureau is also conduc ng an assessment of the Integrated Mortgage Disclosures 
under the Real Estate Se lement Procedures Act (Regula on X) and the Truth In Lending 
Act (Regula on Z) Rule and certain amendments in accordance with sec on 1022(d) of 
the Dodd-Frank Wall Street Reform and Consumer Protec on Act (Dodd-Frank Act). The 
Bureau is reques ng public comment on its plans for assessing this rule as well as certain 
recommenda ons and informa on that may be useful in conduc ng the planned 
assessment. The public was invited to comment on the feasibility and effec veness of 
the assessment plan, recommenda ons to improve the assessment plan, and 
recommenda ons for modifying, expanding, or elimina ng the TRID Rule, among other 
ques ons.  Comments were due January 21, 2020 (60 days a er it’s published in 
the Federal Register). 
 

Mortgage Broker Licenses 566 

Mortgage Banker Licenses 554 

Commercial Mortgage Broker Licenses   68 

Commercial Mortgage Banker Licenses   25 

Loan Originator Licenses 18,599 

 

The Mortgage Lending Division regularly 
provides the number of each of its Licensees 
and they are as follows in the chart on the 
right: 

 
 

Arizona Mortgage Industry as of  
December 2019: 
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A FOCUS ON RECENT REGULATIONS  

The Arizona Department of Financial Ins tu ons con nues to supervise its state-chartered credit 

unions to evaluate financial, management and opera onal condi ons.  While seasoned leadership 

and staff are familiar with key rules, the following reference may help all to be aware of some 2018 

to 2019 requirements: 

Legend:   CFPB – Consumer Financial Protec on Bureau 
 CFR – United States Code of Federal Regula ons 

   NCUA – Na onal Credit Union Administra on�� �

The Credit Union Industry 

M  L  D  (C .) 

The mortgage broker test is offered on the first Thursday of every month and the mortgage broker 
handbook is available on our website at www.azdfi.gov . Registra on for the mortgage broker test is 
available online 24 hours a day, 7 days a week at h ps://elicense.az.gov. The registra on deadline is 
no later than two (2) days prior to the test date. 

 
MORTGAGE BROKER TEST DATES 

 

Test Dates Test Dates 

Thursday, March 5, 2020 Thursday, August 6, 2020 

Thursday, April 2, 2020 Thursday, September 3, 2020 

Thursday, May 7, 2020 Thursday, October 8, 2020 

Thursday, June 4, 2020 Thursday, November 5, 2020 

Thursday, July 2, 2020 Thursday, December 3, 2020 



The Transi on Away from the London Interbank Offered Rate (LIBOR) 

 

LIBOR is expected to go away some me a er 2021.  LIBOR is a global financial benchmark and 

reference rate that is meant to represent the average rate that large banks pay for unsecured, short

-term borrowing.  A global effort is now under way to transi on market par cipants to alterna ve 

reference rates.  The expected discon nua on of LIBOR is important for community banks because 

they may have LIBOR exposures on the asset or liability side of the balance sheet at the bank and/or 

bank holding company.  The vast majority of this exposure is found in deriva ve products, including 

interest rate swaps, op ons, and futures.  Community banks may have exposure to the LIBOR rate if 

their contracts, or the legal document underlying the financial transac on, contain a reference to 

LIBOR for determining the interest rate.   

 

Many exis ng financial contracts do not contain appropriate “fallback” language to specify which 

interest rate should be used in the event that LIBOR is no longer published.  Failure to determine a 

new rate acceptable to the par es of each contract may result in confusion about what to do under 

the contract (e.g. how to calculate interest payments). A lack of appropriate fallback language could 

also result in legal risk, as neither party to the contract may be willing to accept a reduced margin 

because of a change in the reference rate. 

 

Uncertainty about the rates on assets and liabili es could result in increased interest rate risk 

exposure.  In addi on, LIBOR may be embedded in systems, formulas, and financial models: 

therefore, its discon nuance could also pose an opera onal risk for firms.  Finally, effec ve and 

consistent communica on would be necessary to inform key stakeholders and clients about the 

implica ons of moving away from LIBOR.   
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DFI MANAGEMENT 

Stephen Briggs 

Legisla ve 

Liaison/Ombudsman 

602‐771‐2770 

SBriggs@azdfi.gov 

 

 

 

 

Chris na Corieri  

Interim Superintendent  

602‐771‐2770 

Superintendent@azdfi.g

ov 

 

 

 

 

Marie Corral  

Division Manager 

Credit Union Division  

602‐771‐2826 

MCorral@azdfi.gov 

 

 

 

 

 

 

 

 

 

 

 

 

Lola Duncan 

Division Manager 

Administra on 

602‐771‐2781 

LDuncan@azdfi.gov 

 

 

 

 

Greg Dunn 

Division Manager 

Bank and Trust Division  

602‐771‐2816 

GDunn@azdfi.gov 

 

 

 

 

Steven Fromholtz 

Division Manager 

Licensing Division 

602‐364‐4455 

SFromholtz@azinsuranc

e.gov  

 

 

 

 

 

 

 

 

 

 

 

Sco  Greenberg 

Interim Deputy 

Superintendent 

602‐364‐3764 

sgreenberg@azdfi.gov  

 

 

 

 

Gabriela Macias 

Division Manager 

Mortgage Lending 

Division 

602‐771‐2800 

GMacias@azdfi.gov 

 

 

 

Tammy Seto 

Division Manager 

Financial Services 

Division  

602‐771‐2777 

TSeto@azdfi.gov 
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